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FTS Migration of IT System Continues 
 
FTS has been replacing the IT Solutions Legacy System 
with a new ITSS Integrated System, which is the first step 
toward a more comprehensive system to service our  
clients and Industry Partners. Region 6 Kansas City is the 
last scheduled region to migrate, June 10-16, 2003. All 
other GSA Regions have successfully migrated to the 
new system. We will have limited processing capabilities 
during the 6-day migration, with only urgent orders  
processed during this time period. Please anticipate the 
possibility of some limited system processing capabilities 
after June 9. If you have any further systems conversion 
questions, please contact Claire Allman at (816) 823-2963 
or your Customer Service Representative.  
 

 
  
 
 

 
If you wish to UNSUBSCRIBE from this newsletter, please email  

jennifer.dougan@gsa.gov with UNSUBSCRIBE in the subject line and your name in the 
body of the email. 
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